Quotes & Testimonials

This 2-Day Workshop Specifically:
e “l will recommend this program to my CEO and the person we are considering for this role.”
*  “The presenters were excellent, very knowledgeable and professional. Excellent topic and
well presented.”
* ‘| thought the program was timely and appropriate for healthcare executives.”

* Excellent program for all levels within an organization. Great insight into the patient

experience.”
*  “Well done!”
Other Workshops:

*  “[This] workshop provided framework and tools to be a better leader.”

*  “It got me thinking how | can improve myself; not someone else”

*  “Jake’s knowledge of our [organization] is impressive! Really brings information home and is
relevant!”

*  “This facilitator is A+! He acts like he wants to be here with us...
he is genuine. | like that!”

*  “This is vital information for anyone supervising another should have!”

*  “l| believe all employees should have the experience/opportunity of this program.”

* ‘| feel convicted again!”

* “A presenter that clearly loves his work.”

Training & Consulting Clients:

“lake is the only Leadership Development Institute speaker we’ve had to earn a perfect 5.0 rating from all
our members; and we’ve had over 60 presenters at |9 LDIs over the past 5 years.”
-David Crouch, Chief Learning Officer, Blue Ridge Healthcare

“lake and his team exceeded my expectations seven-fold.”
- Warner Thomas, Chief Executive Officer, Ochsner Healthcare System

“Had we, as an institution, never found Jake Poore and his associates, we would not have prospered as we
have. Our New Value Framework has brought out an environment that now produces significant
collaboration, satisfaction and long-term loyalty.”

- Edward Eckenhoff, President and CEO, National Rehabilitation Hospital

“Many thanks for all your help. | learned a lot and the course was invaluable to me.”
- Gerrie Diglio, Clinic Manager, Johns Hopkins University

“Personally and professionally, he’s wonderful to talk and work with. He
has such a professional style, and his ethics are above reproach. He’s a Call Today
winner! If we had the opportunity to utilize his talents again, wed be 407.859.2826

glad to do so.”
-JoAnn Shaw,Vice President & Chief Learning Officer, BJC
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